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What Students Want  
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1 out of 4 

prospective students 

have dropped a 

college from 

consideration due to 

a bad web 

experience  
2010 survey Noel -Levitz Inc.  



Online Information Matters  

57% of students say if 

the content on a 

collegeõs Website is 

unhelpful, they will 

probably take it off 

their list.  
2010 survey Noel -Levitz Inc.  



New ideas and 

resources for focused 

and comprehensive 

online services for 

students that engage 

them and support their 

successéé 

Insights and Strategies foré 



Å Gain insights on various formats and 

methods for providing online student 

support services  

Å Learn strategies for gaining college 

support and participation for adding 

online tools  

Å Acquire knowledge about  

 commercial options  

Å Utilize examples presented  

 to enhance your online  

 options  
 
 

Learning Outcomes  



What college services do you think 

are the most important  

to provide online?  

Tutoring  

Registration  
Applying  

Orientation  

Academic 

Advising  
Grades  

Transcripts 

Counseling  

College 
information  

Library 

Online classes  

Transfer information  
Career guidance  

Veterans services  

Disabled Student 

Services 
Adding/Dropping 

Classes 

Degree/Certificate 

evaluation  
Residency determination  

Outreach  

 
 
 

Concurrent 

enrollment  
Parentõs information 

Campus Safety 

information  

Learning & Study 
assistance  

Financial Aid 

assistance  

Peer advising  
Student Success 

workshops  
 

 

 



Are there any services that 

should NOT  

be delivered online?  

Why? 



Who  

are  

we  

trying  

to  

serve?  



How  

do  

we  

know  

its  

working?  


